VOXLINE COMMUNICATION - Romanian-French company

providing Internet and telecommunications
services and husiness software applications

WHO WE ARE:

Voxline Communication S.R.L is a Romanian-
French  company that  specialises in
telecommunication services and business
software applications for companies. Using top
technology and specialised personnel, Voxline
provides solutions and full packages of high
quality services, perfectly adaptable to specific
clients’ needs from different areas of activity. In
addition to complete solutions, Voxline supplies
technical support and service for maintaining and
improving applications. Voxline has implemented
and maintains a Quality Management System in
the field of telecommunication services, having
EN IS0 9001:2000 certificate from TUV CERT.

e Experienced, high-qualified and creative
team

e Extensive competence in the field of
information technologies, media &
advertising and banking services

e 8 years of experience

COLLABORATION INTERESTS:

Voxline is interested in all EU programmes related
to IT and the telecommunication sector.

Our possible role in collaboration: technology/
user partner.

AREAS FOR POTENTIAL
COLLABORATION:

e Telecommunication software development and
implementation

e (Call centres

e |nteractive SMS and IVR services

e [nternet, Intranet and Web services

e Business intelligence and data mining

MAIN ACHIEVEMENTS:

e We have developed our own SMSC platform
for connecting and driving traffic through all
mobile networks in Romania (GSM and CDMA).
e We have opened a new branch in Croatia.

For further information please look at http://www.voxline.ro
This profile has been developed under IST-BONUS project (www.ist-bonus.net)

REFERENCE PROJECTS:

Voxline has participated in the preparation process
of proposal writing for EC funded projects, but not
as a partner so far.

Selection of other projects

Televoting application for Eurovision, using
SMS and IVR. Technologies used are the following
programming languages — C/C++ and Perl. Both
applications enable to receive over 500 votes/sec
and verify the validity of the vote in a centralised
database.

Multimediaapplications developedfor Romanian
National Television. These applications display
real time results in live shows using a real time
video editing broadcast device. The hardware
was supplied by Matrox. Those applications run
in both analogue and digital environments.

Real time Alerts for bank customers. The
application allows the user to interrogate his
own account information using SMS, IVR or WEB
support in a maximum security environment. The
underlying database for this application is Oracle
but it can be replaced by any other relational
database (PostgreSQL, MySQL, Informix etc).
Additional plug-ins can be developed for this
application using Corba protocol.

OTHER INFORMATION

Name of the company: VOXLINE COMMUNICATION
Legal structure of the company: Private SME
Country: ROMANIA and CROATIA

Number of researchers: 4

Number of employees in total: 20

Working languages: Romanian, English, French

Contact person:

Name: Gabriela Avram

Position: Business Development Manager
Contact data:

Email: gabriela.avram@voxline.ro

Tel: +40742209310
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